James Worrell
59 Columbus Avenue | Central Islip NY, 11722 | 631-807-2019 | jworrell99@yahoo.com
Account Manager / Customer Service Representative 

A successful Account Manager with excellent Customer Service skills has the ability to – Develop new accounts on a daily basis while maintaining established ones - Interact with customers to provide information in response to inquiries about products and services and to handle and resolve any complaints.
· Aerospace Manufacturing

· Business to Business Sales

· Over the phone Customer Service

· Database/Data Entry 
· MIL-SPEC Professional

· Warehousing/Distribution 
Experience

Verizon, Hauppauge, NY 










2012-2013

Sales

· Door to door sales of internet, phone, and TV subscriptions
· Exceeded all sales goals 
· Answered questions thoroughly about product features and benefits  
APC Components, Inc., Farmingdale, NY








1994 -2012
Account Manager









· Influenced strong product knowledge and confidence

· Made and completed contacts with customer

· Listened and allowed the customer voice thoughts of current product and noting key concerns

· Educated the customer about my product unique qualities

· Explained the value of my product and how it will enhance their profit

· Closed customize order based on the need of the customer, collect 1st payment
· Quality control; thoroughly inspected merchandise before shipped to customer
· Followed-up  day of delivery, confirmed satisfaction and asked for  referrals for more business
Newfield High School, Centereach, NY 








2010
Assistant Varsity Football Coach (running back & safety)

· Taught drills: speed agility, balance, hand and eye coordination, calisthenics
· Memorized and exercised “plays”

· Motivated and  invited ideas from team members in the strategy to win games

Academy of St. Joseph, Brentwood, NY








2006 -2009

Head JV Girls Soccer & Assistant Varsity Girls Basketball








· Taught team players the skill of great sportsmanship

· Trained: running, foot coordination, calisthenics

· Demonstrated drills: head, trapping, throwing, field position, goal

· Encouraged eating healthy, stretching, classroom curriculum
YMCA, Bay Shore, NY










2000 -2010

Counselor (weekends)








· Supervised teen night: sport activities

· Monitored athletic equipment and proper usage 
· Safety enforced rules and regulations set by YMCA 

Western Suffolk BOCES, North Babylon, NY







1999 -2003

Teachers Assistant 









· Prepared daily class instructions

· Tutored class and homework assignments

· Monitored  study hall

· Chaperoned  outside events
Education
· Long Island Institute of Professional Studies, 2007 

Certified Coach
· Brookdale Community College, 2007
Certified Basketball Coach



· Calm Counseling, 2002





 

Certified
· Suffolk Community College, 2004






 

Business Management

