REGINALD CHERENFANT 
3434 Courtney Pl

Baldwin, N.Y, 11510

516.840.4817 or 516-223-1563
ReginaldC76@yahoo.com 
Summary 
Comprehensive marketing and sales background including strategy, budgeting and all media: print, television, radio, direct sales, outdoor, interactive, promotions, trade shows and special events. Sales and new business acquisition - prospect identification, proposal writing, presentations, agency experience working for and with public relations and advertising agencies. 
Education
St. John’s University B.A., Business Administration and Computer Science, 2000 Related Courses: Accounting, Broadcasting, Journalism, Marketing and Sales.
Employment
March 2007-Current     Sabra Dipping Company
Direct Store Deliverer/Route Sales Representative. 
• Drove revenue growth within assigned sales territory by maximizing Direct Store Delivery sales strategy to grow the Sabra brand/product revenue, market share, and profit. 
• Identified and acted on selling opportunities, respond to competitor activities, maintained/increased space, made secondary placements, gain extra displays, used POS, made effective sales presentations, made effective use of sales data. 
• Created rapport with appropriate staff members in all accounts, communicated with staff during service calls, responded to customer requests, maintained relationships with customers to support selling activities, key store managers know my name. 
• Followed the procedures outlined in the standardized work practices that applied to the position. 
• Adhered to route schedule, properly ordered authorized products, maintained proper inventory, set stores to schematics, managed out of stocks, communicated to customers or manager about service matters, executed promotional displays, used appropriate labor, maintained company-owned equipment, properly handled paperwork. 

April 2006- April 2007 
 Budget Renal Car    New York, NY 
  


Shift Manager

• Responsible for influencing customer satisfaction, increasing revenue and overseeing operational effectiveness.  
• Supervised shift personnel and ensured operational success and financial profitability.
• Responsible for successful resolution of customer rental issues. 
• Responsible for writing rental agreements and maintaining all paperwork associated with the rentals. 

•Adhere to company policy and procedure to assure audit compliance.  
• Consistently demonstrate excellent customer service skills. Maintain company standards in appearance, attendance, manner, ethics and professionalism. 
• Performed preventative maintenance activities as needed by the organization.
2000 –2006  Millennium TV Sales & Marketing New York, NY                 
Executive Sales Assistant 

• Responsible for maintaining sale agreements between the advertising agencies and stations  

• Received, transmitted, and confirmed all orders

• Generated contracts and resolved discrepancies. 

• Handled all airtime-scheduling problems (revisions, cancellations, pre-emption make goods, etc.)

• Serviced and assisted clients (advertising agencies, media buyers and station managers) when needed
• Heavy phone contact on a day-to-day basis. 
• Assisted account executives with preparing presentations 
• Performed use of rating reviews and researched information provided by Nielsen

1995–2000   Delta Air Cargo   New York, NY 

Postal Supervisor

• Supervised all postal grounds for security of luxury items, such as diamonds, and governmental documents, etc.      

• Responsible for delivery of 800,000 volumes of import and export of United States and Foreign postage. 
• Implemented training course for new recruits. 

Skills
Microsoft Office and Donavan software systems 


Able to multi-task and prioritize while maintaining an organized working environment. Intensive work experience in team building and training. Implemented training course for new recruits. Counseling Youth Program.
